
The WCA Global DT20 Benefits Program has been established on the back on player, agent, and players’
association feedback around providing all WCA players with a consistent and elevated level of service and
support, regardless of where you are playing throughout the world.  Please see below key information.

Security and Player Safety

Nothing is more important than your safety - WCA continues to advocate for global minimum standards including independent
analysis of security plans to ensure security overlay for venues, transport and hotels reduce risk to an acceptable level. 

For general country travel and safety information, please refer to government travel advisory websites here and here

If you have specific player safety concerns regarding a league, please contact cameron@theworldca.com and WCA’s Global
Security Key Contact, Reg Dickason (Eastern Star International) +6422 684 6075 or reg_dickason@esirisk.com 

Player Development and Wellbeing

WCA cares more about you as a person than we do about the runs and wickets, which is why we’ve built out a consistent global
offering for all WCA affiliated players that includes worldwide access to the following services:

Player Development Manager Access - free access to PDM-lead player development & wellbeing education and support
through the competition period, including a PDM 1 on 1 session on request

Mental Health Support - fully funded professional psychology consultation(s) available on request 

Free access to the WCA Player Hub – wellbeing and education resources tailored for professional cricketers, contact
jp@theworldca.com to register 

Key contacts - for more information or to access these services, please contact WCA’s Player Development & Welfare
Manager JP Van Wyk +27832 620 375 or jp@theworldca.com
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Contract Review and Late/Non-Payment Support

Unfortunately, late and non-payment issues in DT20 leagues are a game wide issue in our sport and we continue to advocate for
proactive solutions to this, including fit for purpose regulations that provide sufficient protections for players. Whilst we cannot
solve every issue, WCA will support you and your agent in circumstances of non-payment in line with our support policy. 

Please access further information and our non-payment support policy here

For Contract Review & Non-payment support contact - Steph Bond +64272 502 227 steph@theworldca.com

https://www.gov.uk/foreign-travel-advice
https://www.smartraveller.gov.au/?gclsrc=aw.ds&gad_source=1&gad_campaignid=23235282677&gbraid=0AAAAADf9UaKd97ckkeH34YvKozju49-VF&gclid=Cj0KCQjwh-HPBhCIARIsAC0p3ceBFjYJZ-DWlKkO-95AaDEgpkGYSkXibeL1MFoPhXO6DdUGy3O6waEaAl_UEALw_wcB
mailto:reg_dickason@esirisk.com
https://playerhub.theworldca.com/
mailto:jp@theworldca.com
mailto:jp@theworldca.com
https://theworldca.com/wp-content/uploads/2025/09/WCA-Late-and-Non-Payment-Complaint-Process-August-2025.pdf


Your Commercial Rights

It’s important your commercial rights (e.g. Name, Image, Likeness) are protected from unauthorised use and you get a say and
compensation where they are featured:  

Globally - The WCA Global Commercial Program was established to do exactly that and now features over 700 men’s and
women’s international players across 17 countries through WCA’s partnership with  Winners Alliance - Contact
cameron@theworldca.com for more information

Domestically in Leagues - Players may sign certain commercial rights across to the Leagues through their player
contracts.  This includes, for example, player appearances and use of attributes by major sponsors, for game promotion and
as part of certain licensed products. If you would like your contract reviewed please contact steph@theworldca.com 

Other Key Contacts

Report an Integrity Matter: ICC ACU Hotline: +971565458909 (mobile operated 24/7 for calls, SMS or WhatsApp). E-mail:
contactACU@icc-cricket.com

Check a substance or medication through WADA here 

WCA Leagues Hub

WCA has conducted a comprehensive review of all major domestic leagues globally to develop the Leagues Hub:

The hub is designed to better inform players, agents and players’ associations, raise professionalism, and improve
the treatment of players in domestic leagues

For a comprehensive summary of the employment conditions in each major league, please click on the league logo in
the table 

Player and Agent rating data feeds directly into the Leagues Hub - players rate the Major Leagues /10 for on-field
standard, off-field professionalism and overall experience - and these ratings impact the leagues overall rating 

WCA or Domestic PA

The purpose of the WCA Global T20 Benefits Program is to elevate the baseline level of support for all WCA Players -
feedback from players was that they often feel isolated in the leagues landscape and wanted more consistent support, however:

We recognise that some players have established strong relationships and receive significant support from their
domestic players’ associations and this is great

If this applies to you, please continue to connect with your trusted contacts as usual - we’re all part of the same team,
and our shared goal is always to provide the best possible support for every player so whichever avenue you reach out
through, we’ll aim to help in a similar way

https://www.winnersalliance.com/
mailto:cameron@theworldca.come
mailto:contactACU@icc-cricket.com
https://www.wada-ama.org/en/prohibited-list
https://theworldca.com/wca-leagues-hub/
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